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The comptaint dated 31 '07.2020 & received from s E (DsM) cett of MGVCL dated16'09'2020 regarding to ieopen rooftop solar connection at residence.
1.0 On Z9.OI.2OZO, the

Consumer Grievance
appeared himse r
Manjatpur s/dn
Both the parties t^

2.0 The brief history of the case is as under:

2.1 On dated 25.
purohir, hJ i ?l: .!3njeev Omprakash
1OO77O45f;;: ) cuJ/p2t1e-20/irlnrsr
B-11 Nidhi Ou 

_ rction at his residence at
r, Manjatpur, Vadodara.

2.2 
ffil;!|Iirlir?3:" RGeR connection of 10 KW bearing consumer

2'3 
3l':ilTTi:ii1;of documents, pavment of Rs.2e50l- was made

2.4 During site.su
power from 10
on that TC be
the proposed s
toad(58. s KW)
is 90 KW ). 

' ' 665 kw. (Totat Capaciry

F{GVCL



2.5 As per GERC Notification no.
roof top sotar PV grid intera
accordingty on line estimate , of Rs.Z,Z7,gz5 | - was sent to
empanel agency' M/s. Roshni Sotar considering system
strengthening charge (Transformer Augmentation chirges from
100 to 200 KVA) on dated 21.01 .20. The tast date of payment of
estimate was 22.02.2020.

2.6 Consumer has not paid the estimated amount in time and hence
his apptication was cancetled vide s/dn letter No.MNJ lTech/
4815 dated 06.02.2020.

2-7 Consumer has represented to Dy Engineer, Manjatpur s/dn to
reopen his apptication for rooftop connection as per GERc
Notification No.2 / 2020 (Regutations for Net metering roof top
sotar PV grid interactive systems).

2.8 As per GERC Notification no.2 of 2O2O (Net metering roof top
solar PV grid interactive systems) totat capacity of tlie existing,
transformer can be used but-it shoutd be imptemuntuJ ;;;
dated"23.01 .20. So this apptication which was registered before
23.01.20 and also estimated amount was rrot deposited in time by
consumer' it coutd not be reopened as per guidelines given from
corporate office dated 17.03.2020.

3.0 The representative of the comptainant contended that -

3.1 Comptainant has registered for 3.2 KW solar rooftop system on
25 .11 .2019 and necessary registration charge has aiso 

- 
paid on

31 .12.2019:

3.2 He has also contended that payment has been given of Rs.30,000/- on
20.12.2019 and Rs.6z674t - on li.lz.zo19 to M/s. Roshni sotar.

3-3 Instattation of rooftop is atso carried out by empanet agency M/s. Roshni
Sotar.

3.4 He did not get copy of estimate titt letter of cancettation received from
MGVCL.

3.5 He shoutd get revised estimate as per GERC Notification no. Z of ZOZO
(Net metering roof top sotar PV grid interactive systems), considering
100% capacity of existing transformer.

3.6 Comptainant requested Forum to give natural justice as estimate was
issued just one day before implementation of GERC Notification
No.2/2020.



4.0 The respondent contended that

4-1 Apptication registered for 3.2 KW residential sotar rooftop connection
under Surya Gujarat ScJreme vide registration letter No:MG /pZ/19-
20lRES/ 10077045, Dated:- 31 .1Z.ZOZO

4.2 Baroda qity circte h-as issued estimate of Rs 2 27 BZ5l- on dated
22-1.2020 With system strengthening Charges (Transformer
Augmentation) as per the Provision Of GERC Notification No 5 of ZO16"the cumulative capacity to be attowed at a Particutar disti ibution
transformer shatt not exceed 65% of the peak capacity of the
Distribution transformer

4.3 The consumer has not paid the estimate, hence the apptication has
canceled by the Manjatpur sub division vide letter No.MNJ/Tech /4915
Dated:-6.6.2020

4-4 The consumer has requested vide tetter dated 11.6.2020 to revise the
Estimate as per GERC Notification no.2 of 2020 and register comptaint
at consumer Grievances forum vide letter dated 31 .7.ZOZO.

4- 5 As per GERC Notification 2 of 2O2O dated 23.1.2020, it is mention that
the Regulation shatt come into force with effect from the date of their
publication in the Officiat Gazette. So, the provision in this notification
that the cumutative capacity to be altowed at a particutar distribution
transformer shatt not exceed capacity of the distribution transformer is
applicable to those apptication for which estimate issued on or after
23-1.2020. Accordingty DSM Cett has conveyed the same through mail to
tietd offices on dated 17.3.202A.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and considering them in detait, findings are as
under:

5.1 Estimate issued on 22.01.2020 considering system strengthening
Charges (Transformer Augmentation) as pef- the Provision Of G ERa
Notification No 5 of 2916 "the cumulative capacity to be altowed at
a Particular distribution transformer shatt not exceed 65% of the peak
capacity of the Distribution transformer is in order.

5.2 As per GERC Notification 2 of 2O2O dated 23.'1.2020, it is mentioned
that the Regutation shatt come into force with effect from the date of
their pubtication in the Officiat Gazette.

ORDER

6.0 The Forum has come to,h":"..;that comptainant's request to reopen his

apptication for rooftop sotar connection cannot be entertained. Atso,

comptainant is advised to register fresh apptication after declaration of
notification for acceptance of new apptication for rooftop sotar connection. Also,
previousty paid deposit as registration charge is forfeited and witt have to pay
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fresh registration charges. Atso comptainant Dr Sanjeev Omprakash Purohit, B-11

Nidhi Duplex, Near pramukh Vandna, Manjatpur, Vadodara has to cancel his

previous apptication from portat.'

tndependent liember Chairperson

PS:
tf tne comploinont is not sotisfied wi
moy approoch Ombudsman onlY after
issued to the party in question. The
Staff Officer, Office of the Electricity 'On
Commission, Barrack No.3', Polytechnic Compound, Ambowadi, Ahmedabad 380 015

in accordance with Clause No.3. 19 (viii). f GERC Notification No-2 of 2019'

re to make repr ons before Omb

1. Representat'ion shoutd
name and address.

the comPtainant with his

2. Representation shoutd be supported with affidavit'
3. True copy of order of Forum and originat comptaint made before Forum should

be attached. Enctosed documents ihoutd be certified copies of the originat

documents.
4. The representation before Ombudsman shoutd be submitted within 30 days

from the date of order of Forum. '

5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy

of representation shoutd be submitted to att respondents.

6; lf the comptainant is required to pay any amount according to the order of

Forum, one-third of such amount sfroutd be deposited by comptainant and

proofs shoutd be attached atong with the representation.
7. The matter shoutd not be penbing before the competent Forum or any other

court, tribunat, arbitrator or any other authority.
g. Att representations shoutd be with a sufficient cause, reasonable ditigence

causing the consumer prima facie loss and damages / inconvenience.

**, 

g. R"pi"t-"ntation may be submitted in Engtish or Gujarati language
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